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III.    Abstract 
 
This project is an analysis of the media landscape in the United Kingdom, where we analyze how 
the UK media is portraying its non-ethnic population – during the time period of 01.11.2014 to 
30.11.2014. The analysis is based on a data set of 82 articles extracted from Infomedia’s 
database. From these 82 articles we found 62 different terms that UK media use in their 
portraying of non-ethnic individuals and groups. All together these 62 terms had 255 hits in the 
82 articles. In order to do the analyses we operationalized – critical discourse analysis (CDA) 
and Semetko’s and Valkenburg’s five different news frames: human interest, morality, conflict 
and responsibility – to develop our own method. We then structured the analysis in two parts: a 
quantitative and a qualitative. The quantitative part gives an overview of the data extracted from 
our coding, while the qualitative part is an analysis, of selected article from the overall set of 
data.  Concluding that the U.K media tends to represent them more often through the Human 
Interest frame or Conflict frame, whereas for the tone we found out that it was mostly positive.  
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1. Introduction 
1.1. Problem identification  
In the globalized world of today a great number of the population reside in other than their countries of 
origins, and with it comes certain entangled questions about identity, belonging, ownership etc. During 
the FIFA World Cup 2010 this problem of ‘the other’ became the center of media debates because of a 
flag fight between left-wing anti-nationalists and German hoisting immigrants in the neighborhood of 
Neukölln, Berlin. According to Youssef Bassal, one of the participants of the fight, “we belong here, no 
matter if the leftists or extreme right does not like us. In the end we’re even going to teach the Germans 
how to cheer for Germany again” (Grieshaber, 2010). In this conception, marking space in an immigrant 
neighborhood with the national flag of the adopted nation allows non-ethnic Germans to claim full access 
to both abstract and physical national space through civic national displays. In exchange for the right to 
identify with the national center, immigrants provide a model of infantile citizenship
1
 (Berlant, 1997). 
The same phenomenon can be identified in the ethnically diverse society of Britain, where in November 
2014 the British Muslim women are designing their way into becoming “more British”, by wearing 
“poppy hijabs” to celebrate the Remembrance Day. Their intention was not only to celebrate but also as a 
proud reminiscence of the 400,000 Muslims soldiers who fought alongside the British troops in 1914 (The 
Guardian, 31.10.2014). However, without a resistance to letting them fully integrate the phenomena 
could never be completed. Hence, Lord Tebbit
2
 lobbying for his famous and controversial ‘cricket test’ – 
that he gauges the loyalties of Asian British with, simply by asking ‘who they supported in international 
cricket matches’ – comes up with a way of excluding most of the minority groups (The Guardian, 
28.11.2014). All this indicates that in such heterogeneous societies belonging has become a core element 
of citizenship. Questions like who truly belongs or whose claims to belonging are authentic and whose are 
not, are becoming vital to societies across the world (Ceuppens et el, 2005: 387). Although those issues 
are central, the questions of who constructs these criteria of belonging are even more crucial. Where is the 
line between inclusion, exclusion and the process of discarding people as aliens and declaring them 
“outsiders”? We begin with the argument that in deciding who belongs where media plays a very 
important part. The media illustrates the power to represent the world in certain explicit ways. And it 
matters immensely who and what gets represented, and who and what gets left-out regularly, and how 
                                                          
1 Berlant calls “infantile citizenship”: a suturing of the nation and the state through a form of citizenship that blindly 
embraces the policies of the state, as a way of identifying with the nation (http://themediamogul.tumblr.com). 
2
 Former conservative party chairman 
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different events, things, people and relationships are presented because of the different conflicting ways 
of how to construct meaning. As our knowledge of society depends on these representations, that in turn 
leads to our actions and acceptance of different policies (Miller, 2002: 246). As Cisneros argues, the 
media discourse presenting “immigrant[s] as pollutant[s]” can yield negative treatment of the immigrants 
in the societies and on policies designed for them (Cisneros, 2008: 569). In the wake of this important 
role that the media play, we want to investigate more on how media discourse constructs these 
“otherness” and alienating images of the migrants’ communities in their countries, or how they are 
portraying a part of their own citizens as “aliens” because of different ethnicity?    
The issue of non-ethnics and their integration into society is a European if not a global topic. The UK 
functions therefore as an exemplary case. Also, France and Germany, with their big groups of non-ethnics 
(Algerians in France and Turks in Germany) could have been good examples. However, for practical 
reasons we have chosen to analyze the UK. Immigration studies basically consist of two topics. The first 
and most obvious one is the research about the actual flows of immigrants in between the different 
countries. For the individual is the actual change of residence only the first step which is followed by the 
process of getting accustomed to the situation and making oneself at home in a new environment. Our 
study is neither about immigration flows nor about integration of recently arrived immigrants.  
Thus we ask as our Research question: 
How are the United Kingdom (UK) media portraying its non-ethnic British citizens? 
In this project we want to investigate the above mentioned research question and provide a view on the 
place the society is giving its former immigrants in its imaginary. In order to do so, we start with an 
elaboration on the power of media to sustain the point our research question is trying to make. Before 
actually starting an analysis we will include a short section of definitions to avoid misunderstandings, as it 
is – especially in immigration studies and all related fields – hard to decide for the appropriate terms. In a 
following part we will explain our further course of action. That will include not only an elaboration of 
the critical discourse analysis but also the development of a framing system which will help us to 
categorize articles. A further step will be to clarify how we plan on gathering our empirical material and 
in the same context: how to analyze it later (coding manual). The next part will be an operationalization 
adapting the theoretical ideas to the actual material so that we can finally start to analyze. The analysis 
comprises a quantitative and a qualitative part. The first part will give an overview of all articles that were 
selected for our final analysis. It means that we will refer to possible general tendencies concerning 
specific terms, the tone or the news frames. In the additional qualitative analysis we will choose one 
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article for every possible combination of tone and frame so that in the end we will have a more in-depth 
analysis of 15 articles. This analytic part will be followed by a discussion of our results and a 
retrospective reflection upon our course of action. Some final summarizing points will conclude the 
project. 
 
Figure 1: Project outline 
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1.2. Power of media  
In 1997 Republican pollster Frank Luntz sent out, to selected members of the U.S congress, a 
memo of 222 pages titled, “Language of the 21st century”. The message in the memo was simple: 
“It is not what you say, it’s how you say it” (Luntz, in press). Distilled to its core, the meaning of 
something is constructed through the modes of presentation rather than the content itself 
(Scheufele & Tewksbury, 2007: 9). Therefore, media in the contemporary world have the power 
to decide “how to say it”.  
Denis McQuail identifies in “The Influence and Effects of Mass Media” three phases of the 
impact of the power of media in constructing, influencing and shaping people’s opinion. He 
divides the 50 years of interest in media effects into different time periods. During the first 
phase, “which lasts from the turn of the century to the late nineteen thirties” researchers 
attributed substantial power to the media’s ability to mold, shape people’s opinions, habits, 
behaviors and impose political systems (McQuail, 1973: 9). However, he argues that these views 
were not based on scientific investigations rather empirical observations of great attractions of 
cinema, radio and press, along with an abrupt increase in audiences reaching out to large 
majorities. The second stage stretches from 1940 to the early 1960s and is formed by the growth 
of mass communications research in the USA. Klapper (1960) summarizes this phase by saying 
that, “mass communication does not ordinarily serves as a necessary and sufficient cause of 
audience effects, but rather functions through a nexus of mediating factors”. This comment by 
Klapper also establishes the importance of the power of media to be situated within already 
present systems of belief and cultures and structures of social relations. The third and final stage 
is the one that extends to today and where new evidence is collected on the influence of media on 
people and societies. Unlike the first phase this knowledge sources from “genuine advance of 
knowledge based on secure foundations” (McQuail, 1973: 9-11).   
In his book “Modernity at Large” Arjun Appadurai combines media and migration as two 
interconnected diacritics. Further, he explores their effect on “the work of imagination as 
constitutive feature of modern subjectivity”. He also argues that the development of electronic 
media has changed decisively the wider perspectives of traditional media because electronic 
media provide new forms and resources of constructing the “imagined self” and “imagined 
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worlds” (Appadurai, 2003: 3). Electronic media incorporate many fields including print 
mediation and other forms such as oral, visual, and other mediating that penetrates into private 
and public spheres alike (ibid.). With this capacity – one could argue – these media become very 
important, as they constitute power over changing norms and social behaviors. It is this 
importance and connection that we seek to investigate further. Even though Appadurai explores a 
very different angle of this relationship than we do, it is still important to outline his view as one 
of the most important aspect of our research. Hence, it is around this connection that our research 
builds.  
1.3. UK as a case study 
A high number of foreign people immigrating to a nation-state often results in an increasing 
debate about national identity and what it means to be for example British.
3
 Another related 
question is: What people need to have in order to be considered part of the nation-state? The long 
history of UK as a colonial superpower and the continuous immigration from people from 
throughout the world to today’s UK made us think that it would be the ideal case for a discourse 
analysis regarding non-ethnic British identity issues. Although the majority of the current 
immigration is of a temporary nature (Düvell, 2008: 347), many immigrants from the past 
decades came to the country with the aim to stay. Many statistics try to show the percentages of 
foreign-born people among the national population but in contrast to the recently immigrated 
people (excluding the illegally residing population), the numbers of the ethnic minorities in total 
are hard to define. In the whole of the UK exist 10 different data sets (with considerable 
discrepancies) referring to the size and composition of the UK’s immigrant, refugee and ethnic 
minority population (Düvell and Vollmer, 2014: 366). Another major issue is the process of 
naturalization. Where is the line between ethnic minority and becoming part of the actual ethnic 
population? The British government defines three different categories of citizenship: British 
Citizenship, Citizenship of the United Kingdom and Colonies, and Commonwealth Citizenship 
(Düvell, 2008: 354). The statistics show that between 1993 and 2002 736,205 people gained 
citizenship. Having taken that step, these people are legally considered an official part of the 
                                                          
3
 See recent rise of United Kingdom Independence Party and the debate about the UK leaving the European Union 
because of its immigration policies. 
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population (Düvell, 2008: 354). Still, there is an uncertainty on how to address people with a 
migrant background. Despite this blurred picture of the ethnic minorities, it is without doubt that 
the most of the recently and previously immigrated people live in England. According to the 
Census 2001 95,5 % of all immigrants are living there, whereas only 5 % live in Wales and 
Scotland (Düvell, 2008: 353).  
The top five countries of birth for foreign-borns in the UK are: India (10%), Poland (8,5%), 
Ireland, Pakistan (both 5,5%) and Germany (4,2%) (Düvell and Vollmer, 2014: 368). Another 
statistic gives an overview of the distinct minority groups in the UK. Here it appears that the five 
largest distinct minority communities are: Indian (1,412,958), Pakistani (1,124,511), Black 
African (989,628), Black Carribean (594,825) and Bangladeshi (447,201) (Rajeswaran and 
Sunak, 2014: 6). However, this does not represent the actual distribution of ethnic minorities in 
the British society. Apart from newly arrived immigrants, there is also an unknown amount of 
people who were either naturalized or (in the 2nd, 3rd … generation) born in the UK but due to 
the family’s origin member of an ethnic minority. Furthermore, forecasts show that by 2051 
ethnic communities will represent between 20-30% of the UK’s population. In 2014 14% of the 
UK population belong to an ethnic minority (Rajeswaran and Sunak, 2014: 6). 
Regarding religion, the major religious faith is Christianity (37 million of the whole British 
population) including Anglicans, Catholics, and Presbyterians etc. Furthermore, the Census 2001 
lists 1.55 million Muslims, 550,000 Hindus, 330,000 Sikhs, 260,000 Jews and 144,000 
Buddhists (Düvell and Vollmer, 2014: 369). 
In general, the immigration discourse in the UK is changing regarding its prioritized problems 
with the immigrant community. During the 1970s, the discourse was dominated by racial 
questions (Düvell, 2008: 357). In the meanwhile this has changed to a domination of economic 
considerations. But this is not the only issue because since 9/11 and the terrorist attacks in 
London in 2005 host societies tend to put entire immigrant communities under universal 
suspicion (Düvell, 2008: 357). Since 2010 and the coalition government of the Conservatives 
and Liberal Democrats, “positive economic effects of migration were not denied by the new 
coalition administration, but further immigration is framed by a much more critical eye and ever-
more selective principles” (Düvell and Vollmer, 2014: 373). In their analysis of migration in the 
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UK Düvell and Vollmer list the major points of the today’s government’s strategy. They are: to 
limit migration while still attracting the brightest and the best and to promote temporary 
migration (Düvell and Vollmer, 2014: 373). 
To a nation-state belongs also the representation of its people in national institutions like a 
parliament. Although it is hard to draw a clear picture of the immigrant population, the Census 
2001 speaks of a proportion of 7.9% of ethnic minorities among the ethnic-British population. 
Little surprisingly, this quite high number cannot be found among the representatives. In 2004, 
only 1.8% of the 652 Members of Parliament were of an ethnic minority background. Also in the 
House of Lords citizens with an immigrant background are – with 2.7% – underrepresented. 
Very interesting is the hierarchization people set up when it comes to immigrants and their 
acceptance. This quote illuminates this very well: 
Most favoured are the Indians, who arrived decades ago and run curry houses on the 
High Street. Then come the Poles who tend to speak good English […] The Kurds 
and Kosovars are the least popular, because they struggle with the language and are 
thought to overburden schools (The Economist, 2014: 32). 
1.4. Definitions 
Non-ethnic: “Non-ethnic” is a central term throughout the project. When we refer to non-ethnic, 
it is about actors who have acquired or have been granted a British citizenship – however they 
have another ethnic background than British. An example would be when the media refer to non-
ethnics in relation to their religious beliefs like “British Jews” or “British Muslims”. In other 
cases it could be in relation to their color like “Black Christians”. 
UK media: Our data set consists of seven different UK media. Thus, when referring to UK 
media we mean these seven news media which will be used for the analysis. The seven different 
news media are: Daily Mail, The Guardian, The Independent, The Mirror, The Mail on Sunday 
and The Telegraph. 
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2. Methodology 
This chapter will present our methodological framework and how we intend to investigate the 
research question. This chapter gives an insight into our different methodological approaches as 
well as into our theoretical framework. Furthermore, we will elaborate our empirical material 
and process of the data gathering. The chapter will also give an overview and an insight into our 
applied theory as well as providing the reader a good point of departure to the further analysis. It 
is here that we will be elaborating the critical discourse analysis and its different aspects with 
inspirations from Fairclough and Chouliaraki. Finally, we will give an insight into the news 
frames, a central aspect in our data set, which in our case, is inspired from the work of Semetko 
and Valkenburg. 
2.1. Critical Discourse Analysis  
2.1.1. Research design 
In their book “Discourse in Late Modernity” Fairclough and Chouliaraki argue that they take 
Critical Discourse Analysis (CDA) for both a method and a theory. It is a method in the sense 
that it analyzes social practices with regards to discourse moments by ways of linking theoretical 
and practical concerns and public spheres. Thus, the analysis is operationalizing theoretical 
constructions of the discourse in social life, which yields in the development of those same 
theoretical constructions (Chouliaraki & Fairclough, 1999: 16). Further arguing, they refer to 
CDA as something that brings different theories into dialogue, especially linguistic and social 
theories. Although what CDA itself theorizes is the “mediation between the social and linguistics 
that is the ‘order of the discourse’” – interdiscursivity – social structuring of semiotic hybridity. 
Thus, the theoretical constructions of discourse that the CDA tries to operationalize come from a 
variety of disciplines, where operationalization involves working in trans-disciplinary ways 
putting one discipline for instance sociology’s logic against another for instance linguistics 
(Chouliaraki & Fairclough, 1999: 16-17). Therefore, CDA could be summarized as an approach 
that provides methods and theories for empirical study dealing with relations between different 
discourses in the social domains (Jørgensen et al, 2002: 60).  
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2.1.2. Discourse 
Any social practice articulates diverse elements of life as its moments. One such moment with its 
own diverse mechanism is called discourse. “Discourse therefore figures in two ways within 
practices: practices are partly discursive (talking, writing, etc. is one way of acting), but they are 
also discursively represented” (Chouliaraki & Fairclough, 1999: 37). Meaning, discourse is both 
shaped by and shaping discursive practices.  
Thus according to Shotter (1990) as “joint action”, which is a specific form of productive activity 
of social practices; discourse is dialectically related to linguistic and discursive structures 
(Chouliaraki & Fairclough, 1999: 37). Therefore, it includes language in all forms such as 
written, spoken, and in amalgamation with other semiotics like music in singing, and visual 
images such as photographs, films, and other non-verbal communications such as body 
moments, facial expressions, gestures and the like. So the concept of discourse could be 
comprehended as specific understanding on different forms of semiosis, “it sees them as 
moments of social practices in their articulation with other-discursive moments” (ibid. 38).  
In this paper we will be focusing on the written discourse such as articles from various UK 
media, limiting ourselves only to the written material excluding visuals and other non-verbal 
communications that are tied to those articles.  
Written discourse is mediated discourse, in the sense that a technical medium is 
used to increase time-space distantiation […]. There is correspondently a 
reduction-shared knowledge and interpreting meaning – in face-to-face 
communication these include intonation and non-verbal communication (facial 
expression, gesture etc.). Mediated discourse has to compensate in various ways 
for these absences (Chouliaraki & Fairclough, 1999: 42).  
Discursive practices, where texts are created and “received and interpreted” or 
consumed, are considered to contribute to the constructing social world such as social 
relations and identities (Jørgensen et al, 2002: 61). Fairclough refers to these as 
ideologies where constructions of meanings contribute to the production, reproduction 
and transformations of domination (Jørgensen et al, 2002: 75). In order to fully 
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investigate this link he has developed a three-dimensional model for critical analysis. In 
this model the analysis emphases on: (1) the linguistic character of the text, (2) 
discursive practice that deals with the processes of consumption and production of the 
text, and (3) social practice where the larger social practice of the communicative event. 
Discursive practice mediates the relation between social practice and text. Therefore, 
that is the only way that texts are shaped and shape social practices (Jørgensen et al, 
2002:  68-69). Hence, the social context of the text will always be required in order to 
analyze and fully understand the principle text (Jørgensen et al, 69), which is why the 
model offers a two level analysis. Level one uses linguistic tools for analyzing the text, 
while for the other different social theories are needed, only then it is believed that a 
complete picture of the analysis could be attained (Jørgensen et al, 2002: 70).  
However, we take a text as not merely inert ‘extra temporal blobs of meanings’ that 
disconnect the reader from the actual back and forth work on the piece or pieces and its 
being embedded in meanings from outside time. Thus the text is analyzed for:  
[…] for its characteristically textual form of participation in social relations. The 
interest is the social organization of those relations and in penetrating them, 
opening up from within, through the text. The text enters the laboratory, so to 
speak, carrying the threads and shreds of the relations it is organized by and 
organizes (Smith, 1990:4).  
2.2. News Framing 
Nowadays media actively set the frames from which the recipients interpret their news stuff. 
Therefore one could argue that framing is characterized by a social constructivism, in the sense 
that media have a strong impact on constructing social reality. Thus, the media discourse is part 
of the process in which individuals construct meaning (Scheufele, 1999: 105).  
From earlier studies, results showed that news frames could have negative consequences for the 
readers’ recall of a topic (Valkenburg et. al, 1999: 550), which means that the news frame in a 
given article would somehow affect or bias the readers’ ability to remember the content and 
message from this article at later point when they were being met with an issue of relevance in 
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the given area. There is no direct evidence that news frames can influence the focus of the 
readers’ thoughts. However, several scholars claim to have proved some kind of connection to 
the news frames and the readers’ thoughts (Semetko et. al., 1999: 553-554). 
This hypothesis is interesting and relevant to our research area. However, our intention is not to 
validate or clarify, whether or not news frames influence the readers’ thoughts. Instead, we want 
to investigate which news frames are most common in describing issues and news in relevance to 
our research area. Therefore, the news frames will be appropriate in order to create a picture and 
show patterns in the UK media discourse.     
By applying news framing, our intention is to create an overview of the discourse in the media 
regarding non-ethnic citizens. News frames are ideal in the analysis of the media discourse, in 
the sense of putting articles into different categories, depending on the content of the article. 
Therefore, we will be using a theoretical framework inspired by Holli Semetko & Patti 
Valkenburg, who suggest five categories, or news frames, recommending how one can define the 
content of an article and how media compose a story.  
We will specify how we intend to operationalize the theory in our analysis later in the 
methodology chapter. First, we will start by introducing what exactly a news frame is. 
2.2.1. What is a news frame? 
A media frame, or what we refer to as a news frame, is a particular way in which writers of 
articles compose a story in order to optimize the audience accessibility. Through this framing 
approach we will have a tool that can investigate the prevalence of specific frames in the news 
and how certain issues are being framed (Semetko et al.: 1999: 550). In broader notion, frames 
can be defined as:  
[…] a central organizing idea or story line that provides meaning to an 
unfolding strip of events, weaving a connection among them. The frame 
suggests what the controversy is about, the essence of the issue (Gamson & 
Modigliani, 1989 in Vreese, 2005:53).  
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To Robert M. Entman frames are embedded in the text, and he claims that the content of a text 
can be examined through: “the presence or absence of certain keywords, stock phrases, 
stereotyped images, sources of information and sentences that provide thematically reinforcing 
clusters of facts or judgments” (Entman, 1993: 52). Exactly the presence or absence of different 
keywords, terms or themes is how we will be examining media discourses. Furthermore, framing 
essentially involves selection and salience.  
The conceptualization of different frames will provide a consistent and organized way of 
investigating the research area. By defining our frames on beforehand, we take a deductive 
approach, because we have investigated frames that are defined and operationalized prior to the 
investigation (Vreese, 2005: 53). By “deductive” we mean that we have taken a theoretical 
standpoint in our research. In our data gathering, our approach was founded on and inspired from 
our theoretical framework and pre-defined news frames, whereas we would have created these 
frames on beforehand if an inductive approach would have been applied. Overall: “this approach 
can be replicated easily, can cope with large samples, and can easily detect differences in 
framing between media” (Semetko & Valkenburg, 2000: 95).  
2.2.2. The overall frames  
In the analysis of our data, we will be using Holli Semetko & Patti Valkenburg’s news frames. 
They have developed five different categories, which can be applied in the “framing” of the 
different articles’ content. We intend to use these five categories to create an overview of topics 
that are the most commonly related to non-ethnics. Furthermore, we want to make an overview 
of the tone of the discourse in the different frames. In other words, we want to see which frames 
are most likely to portray non-ethnics in a negative and hostile discourse, which one support a 
neutral discourse and which frames are most likely to present non-ethnics in a more positive and 
progressive discourse.  
2.2.3. The conflict frame  
The conflict frame emphasizes conflicts between agents/actors like individuals, groups, 
institutions or countries (Vreese, 2005: 56). Its primary focus is on the performance and style of 
the different actors (Semetko et al., 1999: 551). 
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2.2.4. Human interest frame 
In short, this frame brings a human face on a story, for instance through an individual’s story, or 
an emotional angle to the presentation of an event, issue or problem (Vreese, 2005: 56). It is a 
personalization of the story, and therefore affects the narrative character of the story (Semetko et 
al., 1999: 551). The human interest frame concerns articles that play on pathos. This will 
typically be exemplified through debates or single case incidents.   
 
2.2.5. The responsibility frame  
The responsibility frame presents an issue or problem in attributing responsibility to either the 
government or to an individual or group for causing or solving it (Vreese, 2005:56). In general, 
this will typically be including articles that are focusing on who had the responsibility in a given 
case; who is to be blamed for the lack of responsibility and who is to be praised for his/her 
responsible actions. Semetko (et al.1999: 552) puts it this way: “who is responsible for causing 
or solving key social problems”.  
2.2.6. The economic frame 
The economic frame, presents an event, problem or issue in terms of the economic consequences 
it will have on an individual, group, institution, region or country (Vreese, 2005: 56). This frame 
also deals with potential scenarios, and illuminates possible outcomes or consequences of, for 
instance, political actions. It can be based on predictions as well as it takes present economic 
situation into account. It is the possible impact or consequences to individuals or groups that are 
in the focus of this frame (Semetko et al., 1999:552). 
2.2.7. The morality frame  
The morality frame interprets an event or issue in the context of religious tenets or moral 
prescriptions (Vreese, 2005: 56). Because of the objectivity journalists are underlying, they often 
indirectly reference to moral frames, for instance through quotations or inference. One could 
argue that someone else is raising the question (Semetko & Valkenburg, 2000: 96).  
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2.2.8. Critique 
It is important to notice that the frames applied in this process are developed for a political 
context, for instance in relation to an election. Therefore, in our operationalization of the frames, 
we have interpreted the different frames in a way, which makes them applicable to our analysis. 
From our point of view, many news articles have at some level a connection to politics. In our 
project we have included articles that were relevant on a societal level, which is why we found 
the five frames useful for our analysis.   
2.3. Empirical material and analytical approach  
The following chapter will start by going into depth with our empirical material describing our 
data gathering, including the guidelines for our coding and the different parameters that we will 
apply to our analysis. Afterwards our analytical strategy will be outlined; how we will 
operationalize our theoretical framework and the structure of our analysis.  
2.3.1. Empirical material  
Our empirical material has been gathered and extracted from Infomedia, from where we have 
also found a lot of inspiration in relation to the coding process. We will be describing the 
guidelines of our coding process, which have been crucial in streamlining our data gathering and 
for creating the most valid and reliable results.  
2.3.2. A mix of quantitative and qualitative analysis 
Our empirical data set is based on 82 articles from seven different UK newspapers’ online 
versions: Daily Mail, The Guardian, The Independent, The Mirror, The Mail on Sunday and The 
Telegraph. These seven have been chosen because of their difference in their traditional 
portrayal of migrants and immigration; some liberal and some conservative and some in different 
gradations in between. For instance, The Independent, The Guardian and The Times can be 
characterized as liberal media, and The Telegraph is recognized as a more conservative news 
media, while Daily Mail is specifically known for its anti-immigration stances (Düvell and 
Volmer, 2014: 373). Furthermore, four out of the seven media are considered as the top six 
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dailies in terms of circulation (Theragold, 2009:18). Thus, we bring an adequate data set, based 
on seven media that represents the broader media landscape in the UK. Moreover, we include 
news media that traditionally are known for different stances on this subject.    
All of the 83 articles have been picked from a base of totally 562 articles. All articles have been 
read and qualitatively analyzed by one of the projects authors. Afterwards, the coded articles 
have been revised and approved by one of the other authors. The coding of the articles has been 
done accordingly to the prescribed guidelines (cf. coding manual).   
The purpose of our data set is to give an overview of the UK media discourse in relation to our 
research area. The data extracted from our gathered data will show different trends in the UK 
media, for instance if an article tends to be positive in its portrayal of non-ethnic individuals and 
groups. It will provide us with an adequate picture of the UK media discourse on the subject, in 
order to answer our research question. Furthermore, the data set will enhance the validation and 
reliability of our conclusions.  
In order to generate the most valid and reliable picture, we have outlined a “coding manual”, 
which will be elaborated later on in this chapter. With three separate coders, we developed this 
manual in order to obtain a consistent data analysis and data interpretation process. In short, the 
coding manual has been created in order to make us all follow the same guidelines in our coding 
process or analysis of the articles. For the sake of not getting lost in the whole coding procedure, 
coding in this report means the process where we qualitatively analyze articles, and choose 
which articles have relevance for the report. Thereby, we are deciding which articles are going to 
be included in the overall analysis. This phase is where we analyze the articles’ content and 
categorize them. The coding manual is the premise of how to code the articles; which factors we 
pay attention to, how we analyze the articles and how the tone of the article is.  
Analytically, we will be taking a quantitative as well as a qualitative approach. Our aim is to 
illuminate and articulate the discourse through the analysis. It will be based on the Semetko and 
Valkenburg’s five news frames: human interest, responsibility, conflict, morality and economic. 
A more specified operationalization will be elaborated later in this chapter.   
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2.3.3. Data gathering  
All of our data is as aforementioned based on articles from Infomedia’s database. From this 
database we set up a “search engine” to find articles with relevance to our research area. In order 
to find the most relevant articles, we listed the keywords (cf. Appendix I), which evolved from 
reading articles. Thus, all of the articles included in our database had some kind of relevance to 
our research area. From this point we started cleaning our data, meaning that we “weeded out” 
articles and media that had no relevance to our research area. We excluded all articles about the 
conflict with the European Union regarding immigration and also international news related to 
ethnic minorities. Furthermore, we excluded articles talking about UKIP and its attitude towards 
immigration. 
2.3.4. Time frame 
Our data has been gathered in the period of 01.11.2014 to the 30.11.2014. There are three 
reasons to this time frame: (1) we wanted to create the most contemporary picture of the media 
coverage of the discussed subject in the UK, (2) due to the limit of time in our project writing, 
and (3) finally, we were only allowed to extract data from 1
st
 of November and forward due to 
restrictions from Infomedia. 
2.3.5. Delimitation in data  
We did not have clear access to all media in the UK, because of pay-walls and economic 
limitations in general. Furthermore, we could not ensure that the research has included all 
relevant articles on the subject. First of all, because the “search engine”, respectively the 
keywords we set up might not have included all articles relevant to the project, and secondly, 
because as coders, we might not have found an article relevant for the project even though an 
outsider would have considered it relevant. However, with the coding manual the chance of this 
scenario should be decreased to a minimum.  
2.3.6. Critique 
Due to economic limitations, our research did not include media with pay walls or media that 
somehow required payment in order to get access to their articles. Furthermore, the method used 
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for gathering the data, does not entirely ensure that all articles concerning our research area have 
been registered in our database. The method used by Infomedia in the gathering of the articles, 
may have overseen articles concerning our research area. Finally, we have only had access to 
online articles, which of course leaves out print-media articles. These different circumstances 
have of course affected the project’s validity. However, with access to seven of the biggest news 
media in the UK, we believe that our data set will be adequate in order to give a valid “snapshot“ 
of the media discourse towards non-ethnics in the UK.   
David Deacon (2007) raises a critique towards using online media in media analysis
4
. He argues 
that, by using online media, pictures and layouts are missing out. By losing the visual aspect of 
the news feed, one does not get the full picture; some of the contents get lost (Deacon, 2007: 10-
11). However, we will delaminate from focusing on pictures in articles and the possible impact. 
We do not deny that pictures and illustrations have an impact on the reader’s perception of the 
articles’ content and message. However, the project has a more linguistic focus point and is 
interested in the different discourses that the non-ethnic people are being portrayed in (cf. the 
core categories).  
2.4. Coding manual – Guidelines for the coding process 
The purpose of these guidelines has been to ensure the validity and reliability of our coding. Not 
at least to ensure that we followed the same guidelines, but also to ensure generalizability, in that 
sense, that other people would come to the same conclusion as we did, by following this coding 
manual.    
2.4.1. Core categories 
Before going deep into the coding process, we developed frames or categories, which somehow 
would be representative for a discourse. In order to articulate this discourse in the media, we 
separated our overall coding categories into five different topics to categorize the different 
articles’ focus points.  
                                                          
4
 Deacon’s critique is based on LexisNexis, which is a program that searches for single words and not several words 
as in our case.  
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The five different core categories are as follows: 
 Conflict  
 Responsibility  
 Economic  
 Human interest  
 Morality frame 
By using these five different categories we create a frame, so that articles that can be framed 
within one of the categories will be coded. This framing approach will be outlined further in the 
theoretical chapter.  
2.4.2. Tone of the article  
The tone is important for the analysis of the individual article and for the implications of the 
overall language style of the article. We found inspiration to score the tone of the articles from 
Infomedia, where articles are categorized as negative, neutral or positive. This is a general 
approach at Infomedia. However we find our primary inspiration in Infomedia’s report “The 
agenda that disappeared” (Jacobsen et. Al., 2012), which uses the tone to indicate whether the 
media discourse towards non-ethnics is hostile, neutral or positive. We thought that this approach 
would be relevant in order to illuminate the overall discourse in the context of our research area. 
After all, we have chosen not to use the term “hostile” in our coding, because we found the word 
“negative” more appropriate, and not as biased as “hostile”. There, we have developed our own 
understanding of what negative, neutral and positive means in our context. Our interpretation of 
what negative, neutral and positive is, should be understand as following: “Negative” is when the 
article is contributing to a hostile discourse. It is articles that portray non-ethnics in a negative 
way, and put non-ethnic individuals or groups in a bad light. With a hostile discourse an article 
becomes negatively loaded and highlights bad stories of non-ethnics. An example could be an 
article articulating non-ethnic peoples’ lack of commitment to society, in sense of that they do 
not adapt to the British norms and ethics. Also, they could blame non-ethnics for all sorts of 
problems in the society. Furthermore, they could promote unequal treatment regarding certain 
rights or privileges. As a contrast to “negative”, of course, we have “positive”. This includes 
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articles that have a progressive discourse, and portrays non-ethnics in a positive light. For 
instance, this could be articles giving a voice to non-ethnics, as well as articles illuminating 
positive happenings in relation to non-ethnics. Articles in this category could also uphold 
diversity. One could argue that the media in some way pick a side by publishing articles that 
have an either negative or positive discourse on this topic. Articles that do not pick a side are 
categorized as “neutral”. They are mostly based on official figures and statistics or describe in 
general happenings and news from an objective point of view. 
Together these three different parameters will indicate what media are the most hostile in their 
media coverage and which are not. Furthermore, these three indicators or dimensions might 
show a connection between the tone and our five frames. Therefore, we are analyzing the articles 
in their individuality, so that in the end we can create a picture of the overall 
(hostile/neutral/progressive) tendency of the news media.  
2.4.3. Terms 
What terms are being used by the UK media in their portrayal of non-ethnics? We want to 
articulate and illuminate what terms non-ethnics are mostly referred to as. These terms have been 
noted down during the process.   
This will be used in order to generate a picture of the media discourse’s tone on the subject. We 
will create an overview of what terms are the most common and thereby examine if there are any 
patterns in the media discourse and its vocabulary. In order to show this we have registered how 
many hits every single term has had in the coding. 
By “hits” we mean the number of times a term has been registered in the whole of the articles. It 
should be mentioned that although one term is mentioned more than one time, we only register it 
as one hit. This is in order to get a more exact picture of which terms are most likely to be used 
in portraying non-ethnics. If we were to register every single time a term was used in one article, 
single articles using one specific term several times throughout the article would then give a 
wrong picture about, which terms are the most common used in portraying non-ethnics. For 
instance, if an article uses the term “Brindians” 15 times in but is the only one in our data set to 
use it, that would give a wrong picture of the UK media portraying of non-ethnics. 
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2.4.4. Duplicates  
We have decided not to use duplicates in our analysis. This approach is an example of a strict 
coding procedure, where we draw a line between, which frame is the most relevant to the single 
article. Furthermore, this approach simplifies the analysis process. By using duplicates Tankard 
claims that ”[it] could become an easy way for coders to avoid tough coding decisions and (...) it 
would not provide useful information about the frames being used.” (Tankard 2001: 102 in 
Reese et al (Red) 2001).   
2.4.5. Coding premises  
The tone of the article as well as the news frame will be coded through the coding process. 
Furthermore, different terms that are describing non-ethnics will be registered during the coding 
process. 
When individuals or groups are being referred to in accordance to their nationality, for instance 
Polish or Romanians, we include them in our coding assuming that they are British citizens, as 
long as the text does not directly categorize them as foreigners. We have chosen to includes these 
terms, because individuals or groups are often being referred to as they were foreigners, meaning 
that media and the public in general has a tendency to articulate non-ethnic citizens in 
accordance to their ethnic background.  
2.4.6. Delimitations in coding  
Articles based on fiction will not be included in the analysis. For instance, reviews of books and 
movies or novels and comics, will not be relevant for our analysis, because we want to create a 
realistic, or societal picture of the UK media’s portrayal of non-ethnics. From the database we 
found novels and reviews of books, which in our mind would not give the right picture of how 
the media portray non-ethnics. 
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2.5. Operationalization  
2.5.1. Operationalization of news frames  
The different news frames represent different issues, which we find suitable to our research. In 
the following we will explain how we will be using the different news frames in our analysis. 
Along with the tone and terms, the frame-set is our tool to examine and categorize the discourse 
in the UK media. Therefore, when applying the different frames in our analysis we see the 
different news frames as follows:  
The conflict frame will in this context be applied in cases of conflicts and arguments between 
different actors. For instance, in cases with a two-sided story or in cases where non-ethnics are 
being accused in relation to different incidents, such as crime, job situation, politics and so forth.   
Human interest will be relevant in the context of single persons’ opinions and comments on a 
subject, for instance, columnists speaking on their own behalf and articulate different issues with 
relevance for our research area. Other examples could be in articles with an emotional or 
sensitive context which could be stories of individuals, or an emotional angle to the presentation 
of an event, issue or problem (Vreese, 2005: 56).  
Responsibility will include articles that on the one hand question or accuse non-ethnic 
individuals’ or groups’ responsibility in a given case. On the other hand, it includes articles that 
gratitude non-ethnics’ actions in context with responsibility.  
The economic frame concerns content that articulates non-ethnics’ role in relation to economy. 
One related question would be whether they are being portrayed as a benefit or a social load to 
society.  
Morality will primarily be applied when the content regards religion in contexts where religion is 
the core of the content. However, all articles concerning religion will not necessarily be framed 
as morality. Furthermore, morality will be applied in articles concerning ethics and norms. 
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2.5.2. A combination of discourse and statistics  
In the analysis we bring our two theoretical tools – the news frames and the critical discourse 
analysis – together. The combination of the two theories is ideal in the sense that they 
supplement each other. On the one hand, through the analysis of the discourse in the articles we 
will see if there are any patterns in the different frames and the terms. Are some of the terms 
more common in some frames than others or do we find a trending tone of the article in relation 
to the frame; which frames tend to be the most positive and which tend to be the most negative?  
On the other hand, through our coding and the overview the frames have given us, can we then 
find some trends in our critical discourse analysis that validate the picture that our coding has 
created? By having a CDA approach we want to elaborate and analyze if there are any patterns 
the medias’ portrayal of non-ethnic people, in the sense that we can identify any trends in 
relation to the frames. 
2.5.3. Analysis structure 
Our analysis will be split into two different parts; a quantitative and a qualitative part. It will then 
be followed up by a discussion, which finally will lead us to a conclusion.  
The first part of the analysis will provide the reader with an overview of our coding. Graphs and 
statistics will be used to illuminate the different media in relation to tone, frames and terms. 
Especially, the news frames will be applied in this part of the analysis, because news frames 
indicate an overall picture of a media’s way of portraying non-ethnic. This part of the analysis 
tends to answer the research question: How is the different UK media portraying the non-ethnic 
citizens?  
The next part of the analysis will be going into depth with the linguistic part. More precisely, we 
will analyze how non-ethnic British are portrayed as “the other” in the British national media – if 
they are. We look on how they are portrayed differently, investigating the different use of 
terminologies for non-ethnic British. We want to gather the articles’ “collocations” to see the 
employed words and phrases and thereby get a picture of the language. In a further step we can 
analyze how these words have positive or negative connotations. This part of the analysis will be 
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divided into three parts in accordance to the tone: positive, neutral and negative. Each part will 
be summed up in a sub-conclusion.  
3. Background information on world events 
News reporting is all depending on events and incidents happening in the local area or on a 
global level. Also the UK media have to follow to a certain extent these world events. Therefore, 
we want to give an overview of important events, incidents and developments which might have 
had an effect on the tone of the discourse. They influence both the content and the style of 
coverage. The most recent and most present topics are the civil war in Syria, the rise of the 
Islamic State and the Ebola epidemic in West Africa. Also the publication of the newest figures 
of the European Union concerning immigration to the EU and rates of granting citizenship might 
have an impact on the attitudes towards non-ethnics and the actual words employed to describe 
these people.  
The Syrian civil war began in March 2011 in the context of the Arab uprisings (Egypt, Tunisia 
and Libya) when pro-democracy protesters were demonstrating against the authoritarian regime 
of Bashar al-Assad. The coverage of this conflict mostly relies on amateur footages and 
eyewitness’ accounts because the country is closed to foreign journalists. The United Nations 
started monitoring operations and helped negotiating cease fires but it did not have much positive 
impact. Also the measures taken by European heads of state or government, like issuing 
statements calling for Assad to step down as president or supporting the Syrian opposition, did 
not work out yet. On the contrary, this civil war leads to an enormous wave of refugees and 
asylum seekers, and especially European countries are concerned about the discrepancy between 
the number of people they should welcome (considering their wealth and population) and the 
amount of refugees they actually do accept. Another issue in the Middle East is the rise of the 
Islamic State in Iraq, at the borders of Syria. 
Both, the fear of the UK citizens being flooded with asylum seekers and the continuous portrayal 
of Muslims as extremists with an anti-modern world view might influence journalists while 
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writing reports, politicians while giving interviews or the ordinary citizen when asked about his 
opinion on immigrants. 
However, it is not only the news from around the world that influences the discourse but also 
domestic affairs. The rise of the UKIP fosters a certain kind of attitude. Especially voters who 
can be described as the “left behind”; older, working-class, white voters who lack the educational 
qualifications, incomes and skills are appealed by this party.  
The majority of British pensioners think immigration has had a negative economic 
and cultural impact, want migration reduced ‘a lot’ and report having no migrant 
friends. Two thirds of pensioners say they would mind if a close relative married a 
Muslim, while well over half feel that being born in Britain and having British 
ancestors are ‘very important’ prerequisites for being ‘truly British’ (Ford and 
Goodwin 2014: 8). 
4. Analysis 
4.1. Summary of the coding  
The following will give an insight into our empirical material. Different key numbers with 
relevance to the qualitative analysis will be summarized in order to give a better overview of 
gathered empirical material.   
4.2. Overview 
 82 articles have been included in our data set and will be a part of the analysis at some 
level. Of the 82 articles 17 had a negative tone, while 29 were neutral and 36 were 
positive.  
 The material is based on seven different UK media: Daily Mail (10 hits), The Guardian 
(20 hits), The Independent (14 hits), The Mirror (6 hits), The Mail on Sunday (15 hits), 
The Telegraph (7 hits) and The Times (10 hits).  
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 62 different terms have been registered through the coding process. In total, the terms are 
registered 255 times in the different articles. The most used term was “Migrant(s)” with 
23 hits. The second most used term was “Immigrant(s)” with 20 hits and the third most 
mentioned terms was “British Muslim(s)” and “Muslim(s)” each with 18 hits.  
 Five different content frames had been used in the coding: Human interest (34 hits), 
Conflict (27 hits), Morality (10 hits), Responsibility (9 hits) and Economic (3 hits).  
 Religions were mentioned 23 times in total. Islam was the top scorer with 17 hits, making 
up 74% of the total hits concerning religion. The tone on this topic was divided into 3 
negative, 10 neutral and 10 positive articles.  
4.3. Quantitative Analysis 
4.3.1. Terms  
In the following, an overview of the terms registered in our coding will be presented through 
different tables and graphs. 
Overall 62 different terms have been registered during the coding process. In total these terms 
generated 255 hits. The top three terms with the most hits was: “Migrant(s)” with 23 hits, 
“Immigrant(s)” with 20 hits and then “British Muslim(s)” and “Muslim(s)” with each 18 hits. 
Since we have been working without duplicates, the terms have only been registered once in 
each of the article. This overview creates an adequate picture of terms that are most commonly 
used by the UK media in the portrayal of non-ethnics, in the period of 01.11.14 to 30.11.14.    
32 
 
 
Figure 2: overview of registered terms 
From the figure above we can see that many of the terms are making the ethnic vs. non-ethnic 
distinction on the basis of an individual’s faith such as “Muslim(s)”, “Hindu Indians(s)”, and 
“Jew(s)” (etc.). These terms are then coupled with “British”, for instance “British Muslims” to 
indicate that the said person is British, however with a different ethnic background. Overall, 11 
of the terms categorize to some extent non-ethnics as British but in context with either their 
ethnic background or religious belief.  
From the figure, there is a tendency of non-ethnics with a background from Central and Eastern 
Europe is most likely to be portrayed in negative light. Seven terms has a connection to Central 
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or Eastern Europe: “Bulgarian(s)”, “Eastern European(s)”, “Latvian(s)”, “Estonian(s)”, 
“Poles”/”Polish”, “Romanian(s)”, “Ukranian(s)” only have negative hits, except of 
“Poles”/”Polish” that have one neutral and one positive hit and “Ukranian(s)” that has one 
neutral hit.   
Terms with relation to non-ethnics with an Asian background are generally portrayed in a rather 
neutral tone. 12 terms are linked to ethnic Asians: “Brindian(s)”, “Muslim Pakistani”, “Sikh(s)”, 
“Muslim Indian(s)”, “Philippine(s)”, “Muslim Bangladeshi”, “Pakistani(s)”, “Indian(s)”, “Hindu 
Indian(s)”, “Asian(s)”, “British Asian(s)”, and “Chinese”.  Only one term has a negative hit, 
while 12 are portrayed in neutral light and 13 in a positive light. Compared to the terms referring 
to Central or Eastern Europe, some of the terms also refer to religion.   
The following is an overview of the 10 most common terms used by the UK media, divided into 
the frames, where they have experienced most of its hits.  
 Conflict Economic Human interest Morality Responsibility Total 
Migrant(s) 9  11 1 2 23 
Immigrant(s) 3  14 3  20 
Muslim(s) 4 1 6 7  18 
British Muslim(s) 8 1 4 3 2 18 
Ethnic(s) 5 1 8 1 1 16 
Jew(s) 9  2 1  12 
Chinese 9  1  1 11 
Ethnic minority/minorities 2 6  1 9 
Muslim community 1  1 6 1 9 
British Jew(s) 6 1 1   8 
Children of immigrants 3  5   8 
Total 57 6 59 22 8 152 
Table 1: Overview of term divided into appearance in relation to news frames. 
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It is clear that “Muslim(s)” is the most common term used to categorize group and individuals. From the 
top 10 of the most commonly used terms, one will find that “Muslim(s)” goes again in three of the terms. 
The disproportion between the attention Muslims get in the media and the actual percentage of Muslims 
in the British society is going to be elaborated on later. 
4.3.2. Terms in relation to religion 
In the UK media discourse of describing non-ethnic groups or individuals, many UK media tend to use 
religious denominations in order to distinguish non-ethnics. It was used on a regular basis in the UK 
media when referring to non-ethnics. Out of the 62 different terms, 20 of them have a relation to religion; 
corresponding to 32%. In addition to this, terms with a religious characteristic were mentioned 90 times, 
that equates to 35%.  
65 of the 255 times that a term had been registered in the articles, included in our data set, have a 
relation to Muslims or Islam, around 26%. This indicates that Muslims and Islam are the most 
common used terms, when categorizing groups and individuals with a non-ethnic background. 
Regarding the tone, Muslims and Islam are primarily portrayed in a positive tone. 38 times of the 
65 the terms were applied in a positive light, while 19 had a neutral tone and eight of them had of 
a negative character. The main part of the articles which concerned Muslim or Islam were in the 
context of either a conflict frame or the morality frame. 
In contrast, terms with a relation to Jews and Judaism, were registered 20 times, out of the total 
255 times, making up 8% of the data; 19 times they were neutral while one was positive. 
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4.3.3. Frames and terms  
From this figure, it is clear that human interest along with conflict are the two most common 
frames in the UK media’s portrayal of non-ethnics in the period 01.11.2014 to 30.11.2014. In this 
context it is interesting how the terms are being used in relation to these two frames.    
Overview 
Frames  Hits Part of hits (%) Negative Neutral Positive 
Conflict  28 34% 9 15 4 
Economic 3 4% - - 3 
Human interest  35 43% 7 9 19 
Morality  9 11% 1 2 6 
Responsibility  7 9% - 3 4 
Note – the percentage is without decimals which is why they not equals 100%  
Table 2: Overview of frames. 
When looking at the two most common terms in our data set “Migrant(s)” and “Immigrant(s)”, it 
is interesting how to see the difference in the framing of the two terms. Regarding “Migrant(s)”, 
one will find that both frames are almost equally represented, of course with the proviso that 
conflict has not appeared as many times in the UK media as human interest. However, when 
looking at “Immigrant(s)”, then conflict only has three registered hits, while human interest in 
contrast has 14 registered hits. This is interesting in terms of, that both “Migrant(s)” and 
“Immigrant(s)” to some extent concern the moving of people from one place to another. At least 
the research has found that these two terms are the most common used in describing non-ethnics. 
In addition to this, it is worth noting that out the 9 out of 12 of the times “Migrant(s)” and 
“Immigrant(s)” are registered in a conflict frame, it is in a negative tone. In contrast, 5 out of 25 
of the times either “Migrant(s)” or “Immigrant(s)” is registered in a human interest frame is 
negative.  
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Generally, non-ethnics are portrayed in a more positive light in the human interest frame 
compared to the conflict frame. More than half of the articles in a human interest frame are of a 
positive character; 19 out of 35, while only 4 out of 25 of the articles in a conflict frame are 
positive.  
 
Figure 3: Overview of terms in relation to frames 
In line with Semetko and Valkenburg’s description of the morality frame, the frame is primarily 
connected with terms that somehow have a relation to religion, which also is from figure XX. 
Here one will find that, except all of the other, all terms refer to religious beliefs. One could 
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argue that “Extremist(s)” not necessarily is all religious, however in relation to our research area 
we believe that when media’s mention “Extremist(s)” in relation to non-ethnics it can be seen as 
religion-related.  
Only three were framed as economic – all three positive. It is worth noting that these three 
articles together involve 17 different terms. In comparison the responsibility frame involves 10 
different terms; based on eight different articles. The 17 terms are quite a lot in accordance to the 
low number of articles that are categorized as an economic frame. Economic articles do not only 
focus on one group of ethnicities but instead take several groups into account when dealing with 
economic issues. From the figure it is clear that the terms primarily refer to the non-ethnics’ 
national background.   
 
As aforementioned there were 10 different terms registered in relation to the responsibility 
frame. Worth noting is that the terms in the responsibility frame are not as biased as it is the case 
in the other frames. By biased, we imply that unlike the others they tend to use neutral terms 
when referring to non-ethnics in order to make the distinction and yet not discriminate or 
discredit them in any way, for instance not referring to them as “Black(s)” or “Extremist(s)”. The 
terms have a more general character. Instead of grouping non-ethnics into different categories 
based on their color or ethnic background, these terms gather all non-ethnics in one entity, for 
instance, terms as “British citizen(s)” and “Ethnic minority”. The reader will be aware of what 
the media is saying about a group, however the message from the article is not connected to one 
specific group of society but ethnic minorities in general.   
4.4. Qualitative Analysis 
For the selection of the articles we paid – above all – attention to have one representative article for each 
of the possible tone/frame combinations. Due to the lack of a negative/economic, neutral/economic and 
negative/responsibility article, we are going to analyze 12 articles in the following. Nevertheless, we are 
aware that in another time period or longer time frame there could have been exemplary articles for the 
latter combinations. All further analyzed articles can be found in the Appendix IV. 
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Tone/Frame Economic Conflict Human interest Morality Responsibility 
Positive 
 
The Independent 
 
“British Muslims 
face worst job 
discrimination of 
any minority 
group” 
 
 
Daily Mail 
 
“British 
Muslim 'band 
of brothers' 
leaves Britain 
to join Islamic 
State terrorists 
fighting in 
Syria” 
 
 
The Times 
 
“Christianity 
and Islam go 
head to head” 
 
The Guardian 
 
“Mehdi 
Hasan: 
sanctions for 
‘dishonest, 
demonizing 
press 
coverage’ of 
Muslims” 
 
Daily Mail 
 
“Ethnic diversity 
'boosts GCSE 
results': Cities with 
large numbers of 
children from 
immigrant 
backgrounds do 
better because they 
work harder” 
 
Neutral 
 
No article 
 
The Telegraph 
 
“David 
Cameron: UK 
jihadists to be 
made stateless 
if they join 
Isil” 
 
The Telegraph 
 
“Jihadi terror 
plots - the High 
Wycombe 
connection” 
 
 
 
Daily Mail 
  
“Too Jewish 
to adopt! 
What social 
worker called 
couple after 
claiming their 
household 
was too 
religious for a 
child” 
 
 
The Independent 
 
“Michael Adebolajo 
report: Lee Rigby’s 
killer wrote extremist 
messages online for 
six months before 
attack” 
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Negative 
 
No article 
 
The Guardian  
 
“Lord Tebbit's 
test for 
migrants: who 
did your 
grandfather 
fight for in the 
war?” 
 
 
Mail on Sunday  
 
“Closure threat 
to Muslim 
schools” 
 
The Times 
 
 “Our secular 
age hampers 
the fight 
against 
extreme 
Islamism” 
 
No article 
 
Table 3: Overview of analyzed articles 
 
4.4.1. Positive coded articles 
Muslim ‘band of brothers’ leaves Britain to join Islamic State terrorists fighting in Syria. 
Published in: Daily Mail 
Tone: positive / Frame: conflict 
The article rarely establishes the distinction between the ethnic and non-ethnic British, apart 
from clearly pronouncing their religious beliefs. Throughout the article, there is only one 
reference to the ethnic background of the said Muslim father, an Iraqi-Kurdish, who sets on the 
journey to free his son from jihadists of the Islamic State. Again, that is mentioned only in 
relation to the help he got because of his ethnic background in his rescue mission. The article 
repeatedly establishes these Muslims as very much British, by using a series of words such as 
British, British Muslims, Britons, British family, and British jihadis (listed below) when referring 
to them. In this sense the article is trying hard to incorporate them into Britain as a whole rather 
than represent them as a distinct group within British society. Employed terms and phrases are:    
Muslim(s) 
Extremist(s) 
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British Muslim(s) 
‘Band of brothers’ 
British family 
British 
Jihadist(s) 
British father with Iraqi-Kurdish origin 
Britons 
British jihadi(s) 
Islam brothers 
Throughout the article there are other words and phrases used that tip a reader to the tone of the 
article. There are: “Terror twins”, “went on a daring mission”, “successfully rescued his child”, 
“great sense of honor and family value”, and “ultimate sacrifice”.  
The tone of the article dangles on the borderline of positive and neutral until it begins to tell the 
story of the father. This appears in the second half of the article and it leads to the assumption of 
having a positive tone in this article. Even though, the article is not at all sympathetic towards the 
“Jihadists” or the “Band of brothers” who are leaving Britain to join “Islamic State terrorists 
fighting” in Syria, it still manages to retain a neutral tone when referring to them. Meanwhile, it 
also manages to keep them very much part of the society and not excluding them by writing 
them off as part of a distinct group – for instance the ethnic and non-ethnic distinction or the 
Muslim and non-Muslim distinction. They are referred to as Muslims but the context of it is not 
in any way making a distinction within the British society, and most of the times even that 
distinction is avoided. “British medical student Nasser Muthana and his younger brother Aseel, 
from Cardiff, travelled to Syria over the summer”, and “Four members of the same British 
family are said to have travelled to join the terror group.”  
The tone in the second half of the article clearly becomes positive when the article tries to retrace 
the journey of a British father to “snatch” his son from the Islamic State. The article talks of his 
mission as “daring” and quoting the police, “there is a great sense of honour and family value in 
what Mr. Mohammadi did.” 
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The article fits into the conflict frame, as it reveals part of the Syrian (global) conflict that is 
eternalized in Britain, where part of the British society has owned the conflict and contributed to 
it. This could be unraveled even from the title of the article, “Muslim ‘band of brothers’ leave 
Britain to join Islamic State terrorists fighting in Syria.” The rest of the article builds up on the 
same idea, “[…] traveling to Syria together to join the so-called Islamic State insurgency,” “[…] 
have run away from home to join the jihadists”, “[…] are said to have travelled in September, 
just as the U.S-led coalition of Western and Arab states started bombing Isis in Syria”.   
The article also has several pictures from the conflict with captions like, “well armed: Militant 
Islamic fighter… Four members of the same British family are said to have travelled to join the 
terror group,” “More militants: all four of the British recruits from one family are believed to 
have […] making their way into Syria.” 
 
Christianity and Islam go head to head 
Published in: The Times  
Tone: positive / Frame: human interest 
As the headline already indicates, this article is about interfaith projects – in Birmingham. 
Among them is a Muslim graffiti artist who tries to establish an exchange between young 
Christians and Muslims via art, music and theater. Also, the Anglican Bishop of Birmingham 
initiated a six monthly conversation between representatives of the six major faiths in the city. 
Employed terms and phrases are: 
Young people of different faiths 
Polarized faith communities 
Christian(s), Muslim(s), non-Muslim(s) 
Young Muslim(s) 
Of different ethnic backgrounds 
Of Somali origin, from Uganda, family is from Yemen 
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The terms used to write this article refer less to specific ethnicities than to the actors’ religious 
denomination. At the same time it is difficult to separate the terms describing non-ethnics or not. 
For instance, “Muslim(s)” is a term that is applied as an identification of who a person is, but at 
the same time it is connected to the individuals’ ethnicity: “I’m Nur. I’m an Arab, I’m a 
Muslim”. Hereby, ethnicity and religion are referring to ones roots and identity. One could argue, 
that non-ethnics often are mentioned in context with the religious beliefs and their origin. For 
instance, Christians would rather be ethnic British whereas Muslims used to be non-ethnics. In 
spite of this, the article speaks of a Christian girl coming from Uganda. 
The emphasis of this article lies on dialogue and exchange. Hence, the terms “Muslim(s)” and 
“Christian(s)” incorporate the two major opposing religions. However, one could argue that the 
aim of the article is to show the efforts that are made to get in contact with each other. The article 
is characterized by a rather positive discourse with its focus on the “together” and thus refers to 
whole communities (cf. “faith communities”). This “together”, the dialogue is also why the 
article is coded as positive. The article gives the different projects in one way a stage to get heard 
and maybe acquire more participants, as well as it does not discredit the efforts.  
Both, the tone and news frame come quite natural when going through the text. The human 
interest news frame is pretty clear in the sense that the article brings various human faces in 
everyday life religious encounters. In the modern British society it is an everyday project for 
every individual to deal with the “otherness” of their neighbors. The issue of interfaith dialogue 
gets personalized through the presentation of the various individuals like the bishop and offers 
different approaches.  
 
Mehdi Hasan: sanctions for ‘dishonest, demonizing press coverage’ of Muslims. 
Published in: The Guardian 
Tone: positive / Frame: morality  
The article approaches the issue of negative portrayal of Muslims, indirectly. It does so by 
centering the article about Mehdi Hasan, a Huffington Post UK’s political director, who has a 
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history of criticizing the “negative, mad, crazy, over the top, dishonest, demonising press 
coverage” in relation to the Muslim community. Over the length of the article “Muslim(s)” is 
used eleven times and it is been referred to minority in different forms (see below). In the article 
Muslims are referred to as “the other” exclusively. Other phrases that add to the meaning or the 
tone of the above-mentioned word-list are “misrepresentation of”, “misrepresentative portrayal”. 
Employed terms and phrases are: 
Muslim(s) (11 times) 
Other minorities 
Immigrant(s) 
Asylum seeker(s) 
All minorities  
Muslim community  
The other 
Minority community 
As the article has an indirect style of establishing a point, the tone is difficult to gauge. However, 
going through the article, one will find that, by quoting Mehdi Hasan, the article does not shy 
away from using a harsh tone when referring to the negative portrayal of Muslims by the media: 
“dishonest, demonising press coverage”, “negative, mad, crazy, over the top, dishonest, 
demonising press coverage”, “But it is the made-up stories and the smearing of individuals and 
whole communities that I have an issue with”. He goes even further by saying that such media 
groups should be boycotted or threatened with sanctions: “[…] will not stop unless newspapers 
are threatened with sanctions”, “Advertising boycotts, stricter regulation and diverse recruitment 
are key to challenging the misinterpretation.” 
The article further links these negative portrayals of Muslims by the UK press to the cause of 
Islamophobia. It quotes Hasan again saying that: “to pretend that it has no impact on a minority 
community living in the UK or on our multicultural society, on relations between communities is 
naïve, if not disingenuous.”  
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It is the indirect tone of the article that is distinctively characterized as the morality frame. 
Because of the objectivity journalists are underlying, they often indirectly make reference to 
moral frames, for instance through quotations or inference. By using these “tools”, one could 
argue that someone else is raising the question, which is exactly how Semetko and Valkenburg 
describe an indicator for a morality frame. And as Hasan here is questioning the moral creeds 
and impact of the press it makes it an exclusive case of the morality frame.  
 
Ethnic diversity ‘boosts GCSE results’: Cities with large numbers of children from immigrant 
backgrounds do better because they work harder. 
Published in: Daily Mail. 
Tone:  / Frame:  
The article takes about how ethnic-diversity in schools of London and other multi-ethnic areas 
such as Birmingham’ are generating positive results. The article calls this phenomenon the 
“London effect”. Employed terms and phrases are: 
Ethnic minorities 
Ethnic minority (6) 
Ethnic population 
Minority 
Immigrant children 
Immigrant families 
Children of immigrants 
Children from immigrant background  
Non-white British 
The article is very clear in establishing the difference between the two communities: the ethnic 
and the non-ethnic British. It refers to ethnics as “White British” and the list above shows the 
different words used to refer to non-ethnic British. The word that is associated most with non-
ethnics in the article is “Ethnic minority”. It is repeated six times through the article. Other words 
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are repeated in different forms intending the same meaning – the choice of words could only 
imply versatility in writing style – such as “Children of immigrants”, “Immigrant children”, 
“Children from immigrant background” and “Immigrant families.”     
During the article non-ethnics are being linked to positive loaded words and phrases, such as: 
“work harder”, “more ambitious”, “hav[ing] greater hopes and expectations” and “committed to 
education”, “better”, “committed to education”, “high-achieving”, “[having] greater ambitions”. 
The latter list can easily tip us on the positive tone of the text but the article has more to offer 
than an elaboration of its tone. It throughout tends to be empathetic towards the non-ethnics, 
establishing that their presence induces a progressive trend particularly in the educational sector. 
It refers exclusively to the “London effect” where multi-ethnicity of local schools is ensuing 
better grades. Likewise, the article sets out to correlate non-ethnics with the “boost” in the 
countries education system. They are also assumed to have a good influence on ethnic British 
pupils saying that “success of high-achieving ethnic-minority pupils may rub on white British 
pupils”. Therefore, deciding the tone of the article is not very difficult amongst the array of 
positive implications and positive adjectives used to describe them. 
The article does not only refer to non-ethnics achieving high scores in the academic field but also 
to their hard working capacity in other work places. The article establishes this by not directly 
praising non-ethnics for their effort, but instead by declaring ethnics as lazy (“workers here are 
too lazy”). It is illustrated further by stating that because they are hard working British firms are 
“forced” to hire them.  
Overall, the article refers on many occasions to multi-ethnicity and diversity as a positive and 
beneficial trend for the country and explains it with the glory of “London effect.” “Cities such as 
London and Birmingham boast strong academic records because they have high concentration of 
ethnic minority pupils.”  
In a news frame context, one could then argue that non-ethnics are being portrayed in 
responsibility frame, in the sense of that non-ethnics are dedicated to their education, to a higher 
extent than white British students, according to the article. The way the article portrays the effort 
that children of immigrants put into their school and learning process, implies responsibility, in 
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the sense that non-ethnics are taking responsibility for their own learning. Words as 
“committed”, “expectations” and “work harder” do imply responsible actions and thinking. 
4.4.2. Sub-conclusion for positive articles 
Positive articles often try to not separate the ethnic minorities from the larger society. Instead 
they try to bridge gap between the communities by either dealing with pro-integration projects 
and tendencies or by using inclusive terms for every kind of topic. Therefore, when there is a 
distinction needed they rather refer to their religious beliefs and do not focus on ethnicity. We 
found out that there is a trend of the UK media to refer to religious beliefs in a positive light. For 
instance, “Muslim(s)” and “British Muslim(s)” are portrayed in a positive tone, respectively 12 
and 9 times. Overall 18 out of 62 terms had a religious tonal. Out of the total 255 hits 87 were 
religious terms, of those were 8 negative, 38 neutral and 41 positive. However, when they are 
making distinctions based on ethnicity, they express the positive sides of ethnic differences. The 
article “Ethnic diversity ‘boosts GCSE results’: Cities with large numbers of children from 
immigrant backgrounds do better because they work harder.” is a good example on that. Another 
characteristic is that they provide a platform to minorities, for them to present their point of view 
and opinions, for instance in the article “Christianity and Islam go head to head”.    
4.4.3. Neutral coded articles 
David Cameron: UK jihadists to be made stateless if they join Isil 
Published in: The Telegraph 
Tone: neutral / Frame: conflict 
The article summarizes David Cameron’s plans to tackle the issue of British citizens who are 
joining Isil and try to come back to the UK. The idea is to “strip of” their passports and thereby 
preventing them to enter the country without the knowledge of the national intelligence service. 
Employed terms and phrases are: 
UK jihadist(s), British jihadist(s) 
Suspected jihadist(s) 
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Teenage jihadist(s) 
Extremist fighter(s) 
Extremist(s) 
Briton(s) 
British Muslim(s) 
The above listed terms show the emphasis on the actual military actions in Syria and the Iraq, 
and links it to the British Muslims. Even though these words considered in isolation underline 
negative connotations, however, the article uses them in such a descriptive way that it only 
informs a reader about the factual account of the situation. “It is thought that officers could travel 
abroad to interview suspected jihadists […]”. Furthermore, the article reestablishes its neutrality 
by reducing itself to narrating what the Prime Minister has said about these “500 Britons” who 
“have travelled to Iraq and Syria to take up arms with the Islamic State”. With its narrative style 
the article manages to separate its own  - neutral – voice from that of David Cameron who seems 
at times to be more critical or harsh towards these people. “No, the root cause of the challenge 
we face is the extremist narrative. So we must confront this extremism in all forms. We must ban 
extremist preachers from our countries.” However, the article does not either enthusiastically 
cheer or rebuff the idea – once more managing to keep its neutrality amidst this heated debate.  
The Prime Minister’s concern – to tackle the issue of an increasing number of Britons joining Isil 
– being the central theme of the article clearly indicates that the article belongs to the conflict 
frame.  
 
Jihadi terror plots – the High Wycombe connection  
Published in: The Telegraph 
Tone: neutral / Frame: human interest 
This article starts with the story of a British jihadi who was arrested for having planned terrorist 
attacks in the UK. Other exemplary stories are further mentioned. In this context, the article also 
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talks about the (impending) radicalization of “young British Muslim men”. Employed terms and 
phrases are the following: 
Jihadi(s) 
Extremist(s) 
Propagandist for radical Islam 
British Muslim(s) 
Muslim man 
Young British Muslim men 
The town’s Muslim community 
(former) student(s) 
British men 
Two of a larger number of men 
Teenager(s) 
Other men 
The terms used in this article can be divided into three groups. The first one refers to persons 
with explicitly extremist intentions. The second group comprises terms referring to the religion 
of the individuals. Finally, the third group are terms having a very basic describing character. It 
is noticeable that the stories about the different extremists go back to terms like “Student(s)” or 
“Teenager(s)” showing that they come from a “normal” background. In many cases, only the 
mentioned radicalization makes them to jihadis and propagandists. This way the article draws the 
reader’s attention to the danger of radicalization. 
The article presents a sensitive topic since radicalization of the country’s young Muslims is a 
recent issue. Nevertheless, the article succeeds in keeping a neutral tone. It does not hide 
examples of extremist persons such as Omer Hussain “the so-called supermarket jihadi” who is 
urging people to join the jihad in Syria through his videos. However, the article also balances it 
with referring to good examples such as Suleman described by Royal Grammar school’s 
headmaster as “engaging and amiable” reminding that these people, most of the time, could have 
been “saved” from being radicalized. Furthermore, the article justifies its neutrality by being 
more interested in finding out what is radicalizing these people rather than being interested in 
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taking sides. “But it also raises disturbing questions about what appears to be the radicalisation 
of a significant number of young British men.” 
 
“Too Jewish to adopt! What social worker called couple after claiming their household was 
too religious for a child.”  
Published in: Daily Mail 
Tone: neutral / Frame: morality 
The article describes an adoption case where the judge is concerned with the discriminatory 
tendency of the adoption policies. Employed terms and phrases are: 
Jewish (6) 
Quarter-Jewish (2) 
Quarter-Scottish 
Quarter-Irish 
Quarter-Turkish 
The article establishes the distinction between ethnics and non-ethnics by referring specifically to 
the Jewish background of the adoptive parents. Later on in the article, it also establishes the 
distinction by referring to adopters being mostly “white” and that there is a need for adopters 
from other ethnicities. Other phrases such as ‘too Jewish’ and ‘too religious’ are used 
interchangeably, both being repeated five times through the article.  
The article’s title with an exclamation mark leads the reader in believing the tone to be positive 
but through the article one would find that the article implies something else. With its apathetic 
and flat tone it could be characterized as neutral. Even though the article tends not to favor the 
way the adoption process is conducted, “despite the fact that the three-year old girl was a quarter 
Jewish”, it tends not be critical of it either. However, it does point out certain aspects of the 
adoption rules that tend to be discriminatory such as, quoting the judge, “politically correct race 
rules have become ‘discriminatory’.” At times the article seems to appreciate the judge’s ruling, 
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“but Supreme Court judge Lord Wilson ruled the adoption to go ahead”, yet the article does this 
in such a fact-stating way as to steer the tone back to neutral. Hence, the article keeps the reader 
wondering about the tone, eventually setting it on neutral. There the article ends by another quote 
that neutralizes the judge’s earlier statement with another of his own: “I applaud the recent 
statutory dilution, albeit not elimination, of the aim of seeking to place a child with adopters of 
similar ethnicity.” 
The article, indirectly, hands a debate about the morality of the laws of adoption in the country, 
where the judge with his own appeal to morality tends to be advocating for the leniency of the 
rules. The judge supports his argument by saying that if adopters of similar ethnicity are not 
available the child should not suffer being parentless. On the other hand, there is the social 
worker who believes that it is morally correct that the child should be given to parents with 
similar ethnicity so that all “elements of her ethnicity might evenly be developed.” 
This article very well exemplifies the portraying of non-ethnics with a Jewish background. Out 
of the 20 times a term with relation to Judaism 19 is neutral and one is positive. However, it 
should be mentioned that a number of articles concerned an incidence in where a chairman from 
a British football club was charged for offending comment about Jewish and Chinese people.  
 
Michael Adebolajo report: Lee Rigby’s killer wrote extremist messages online for six months 
before attack 
Published in: The Independent 
Tone: neutral / Frame: responsibility 
The article gives an example of a descriptive fact-informing account, because the article is giving 
an insight into a murder case. Due to its non-partisans’ style the article has a neutral tone even 
though the article points out many negligence on the security services’ part. One example for 
negligence would be the statement that if dealt differently with Michael Adebolajo – the killer – 
the murder could have been prevented. However, the article in the very next sentence counter 
argues its own argument by establishing that with the current available resources of the MI5 it 
51 
 
was an unrealistic expectation from the agency. What the article does, nonetheless, is pitching 
for a claim on the part of the MI5 to ask for more and better resources to prevent such incidents 
in the future. “The fact that MI5 was unaware of Michael Adebolajo’s postings until after the 
killing will boost the intelligence agencies’ claims that they need more information from the 
Internet service provider”. Apart from distinguishing the killer as a “British Muslim(s)” the 
article does not make any more attempts on drawing further on any ethnic backgrounds.  
The article falls into the responsibility frame, as it tends to attribute responsibilities of letting the 
murder go unsuspected under its radar for too long to MI5. “One of the killer of Fusilier Lee 
Rigby posted extremist messages on social media websites for six month without the authorities’ 
being alerted”, and also: “The failure by the Internet service provider to alert MI5 about 
Adebolajo’s online messages […]”.      
4.4.4. Sub-conclusion neutral articles 
The articles coded neutral tend to have a descriptive style, because they read as a factual article 
rather than taking sides in a debate, conflicts or demonstrating a personal or individual opinion. 
We identified this tendency during the analysis of the above four articles along with observing it 
while coding all the others of our data set. In order to maintain its neutrality these articles rely on 
balancing their arguments. So that they do not take sides or even tend to lean to one side of the 
argument. We saw in the last analyzed article of this section that even though the article implies 
a negligent attitude on the part of the MI5, it however balances it by relating it to resource 
scarcity and not malice. Furthermore, we found out that these articles are more interested in 
searching for causes or solutions rather than being interested in pinning blames of any parties. 
The article: “Too Jewish to adopt! What social worker called couple after claiming their 
household was too religious for a child”, illustrates this by being more interested in making 
adoption laws better for kids rather than blaming the judge for ordering the adoption or the social 
worker who tried to stop it.  
The terms registered in relation the neutral articles were of a varied character (see appendix XX). 
Totally 27 terms was registered in relation to a neutral article, and all together they were 
registered 82 times.  
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4.4.5. Negative coded articles 
Lord Tebbit’s test for migrants: who did your grandfather fight for in the war? 
Published in: The Guardian 
Tone: negative / Frame: conflict 
This article tells about the former Conservative party chairman Lord Tebbit who already in 1990 
wanted to introduce the “cricket test” to measure the immigrants’ loyalty to the UK. Now he 
responds to David Cameron’s immigration speech and develops his idea suggesting that it should 
depend on which side the immigrants’ ancestors fought in the 2nd World War whether they are 
welcome in the UK or not. 
To describe non-ethnics, the article uses 11 different terms. 5 of them can be grouped together 
because they have the exact same character referring to the actual country of origin. 
Poles, Czechs, Slovaks, Mexicans, Brazilians 
British Asians 
Britons with Asian heritage 
British-born Asian 
EU migrants 
Immigrants (and their children) 
UK citizens 
All these terms do not judge or discredit a priori the individual they are referring to. Therefore, 
the tone of the article has to be produced by other words or the combination of several words. 
We can discover a separation of people on two levels. First, the article distinguishes immigrants 
from former enemies and former allies. Second, the article differentiates immigrants regarding 
their level of loyalty to the UK (“measured” during international cricket matches). The article 
puts the different immigrant groups in opposing parties – as it can be seen here: “would-be UK 
citizens should be asked which side their fathers or grandfathers fought for during the Second 
World War” – and is therefore categorized in the “conflict” frame.  
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The article recalls a picture of war in which Lord Tebbit only defines the “good ones”. The 
article uses phrases like “on the right side” and “allied powers” transmitting these “war-terms” to 
the today’s situation. By only referring to the “good side” the article avoids the challenge of 
defining the other side and giving it a name. It is nowhere stated, that immigrants from Italy, 
Germany and Japan (former enemies of the UK during the 2
nd
 World War) would not be 
accepted in the United Kingdom. However, the article implies it by stressing that immigrants 
from former allied countries would be welcome and generates a negative attitude towards this 
portion of immigrants. When it comes to Lord Tebbit’s cricket test the article uses the quote: “A 
large proportion of Britain’s Asian population fail to pass the cricket test.” By spreading this test 
without putting it into discussion the article neglects the possibility to cheer for several teams 
and tries to force immigrants to develop an emotional link to the UK. Comparable situations 
arise also during international sport events, like in Germany during the European Football 
Championship. “Ahmet Hirac, 35, is a child of Turkish immigrants and born in Germany – at 
this evening [of the match between Germany and Turkey] he was wearing his Turkish jersey, 
‘but for the finals I am going to wear my German jersey’, he is telling and laughs. He is taking 
the defeat more than easy: ‘I would have been happy, no matter who wins.’ “5 (Spiegel Online: 
26.06.2008)
 
 
Closure threat to Muslim schools 
Published in: Daily Mail 
Tone: negative / Frame: human interest 
This article addresses issues with Muslim schools in the London area. Several reports revealed 
serious problems (especially the failure rate above-average) and therefore the Department for 
Education sees a need for action. The major part in these reports tells about the prioritization of a 
                                                          
5
 Translated from German: „Ahmet Hirac, 35, ist ein Kind türkischer Einwanderer und in Geesthacht geboren - an 
diesem Abend hat er sein türkisches Fanhemd übergezogen, ‚doch zum Finale zieh ich dann mein deutsches Shirt 
an‘, sagt er lachend. Er nimmt die Niederlage der Türkei mehr als locker: ‚Ich hätte mich in jedem Fall gefreut, egal 
wer gewinnt.‘“ 
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“narrow curriculum”: The focus seems to be on the Islamic faith and culture while ignoring other 
religions. Furthermore, watchdogs tell how students are not able to differentiate Sharia law from 
the English law. 
In contrast to the other articles, there are no explicit terms referring to non-ethnics. The article 
mentions “Pupils”, “Youngsters”, “Students” and “Children” when it speaks about children 
attending these schools. On the one hand, it could indicate that among the pupils are also ethnic 
British children. As clarified in the title these schools are specifically Muslims schools, hence, 
we assume that the students attending will belong to the Muslim community. On the other hand, 
it could also simply recognize the fact that they are ordinary children who – like children from 
no matter which ethnicity – have to attend school.  
The below listed words or phrases express a negative attitude towards the mentioned schools. In 
addition, the article employs the word “fail” in connection to the schools seven times in different 
variations. Although, the text does not use any non-ethnics related terms, the article is clearly 
negative and puts a strong emphasis on the failure of the schools. 
Unacceptable 
Vulnerable to radicalization / vulnerable to extremist influences and radicalization 
Highly critical  
Narrow 
Segregated 
The tone is negative and highly critical about the current situation of these schools. However, it 
is not against Muslim schools in general. It asks for an appropriate adaptation to or integration 
into the British society given the children are supposed to get prepared for a life in “modern 
Britain” and in a “diverse British society”. 
The article falls into the human interest frame because it highlights different interests. First, there 
is the interest of the children who are being failed due to the schools’ “narrow curriculum”. 
Second, the article shows the government’s interest in preventing an imminent radicalization of a 
part of its society. Finally, the schools’ interest – that the article also incorporates – is to teach 
certain traditional Islamic values.  
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Our secular age hampers the fight against extreme Islamism  
Published in: The Times 
Tone: negative / Frame: morality 
The article’s core message is that secularism is a major obstacle to societies’ ability to deal with 
extremism. The article criticizes primarily conservative Muslims claiming that Muslims are not 
willing to adapt to British culture and norms. It encourages actions, in order to tackle the 
radicalization of the youth.   
Muslim(s) (8 times)  
Fundamentalist Muslim(s) 
Conservative Muslim(s)  
This article is an example of an independent opinion. Due to the subjective character of such 
articles the tone usually tends to be either negative or positive. For this particular one the tone is 
identified as negative. The article is of negative character, in the sense that it implies that Muslim 
values and norms are not reconcilable with British norms and values. Somehow, the reader is left 
with an impression that there is a connection between extremism and the general Muslim in the 
UK. However, throughout the article, different phrases and words, such as “conservative”, 
“Fundamentalist(s)”, “believing”, “committed” are being used in order to direct criticism 
towards one specific part or group of the British Muslims.  
One of the main arguments of the article is that Muslims are too rigid in their stance of adapting 
to the British culture and norms. It creates a general picture of Muslims who see their religious 
beliefs as “the route to eternal salvation”, and that adapting to British norms and culture is a 
“life-or-death struggle”. Furthermore, the government is trying to push conservative Muslims to 
more adaptation but the author believes that it is still not enough. 
Muslims do not “treat their religion with the same flexibility and willingness to comprise”, in 
other words the article articulates the need for Muslims to be more willing to adapt to British 
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norms and values. In the articles’ perspective “religion matters more to them than society”. 
Therefore, it is a currently unsolved question of how to deal with this situation.  
However, bearing in mind the focus of religion in the article, and the different dilemmas that this 
article raises, one could also argue that it would have characteristics of the morality news frame. 
The author raises a question on behalf of other people’s comments and interests, one could 
argue, and in that sense it is in accordance to Semetko and Valkenburg’s definition of the 
morality frame.  
 
The hidden impact of immigration: Statistics ignore 1.3 million children born to foreign 
parents 
Published in: Daily Mail and The Mail on Sunday 
Tone: negative / Frame: conflict 
MigrationWatch UK criticizes the Office for National Statistics’ (ONS) report for not including 
children born to foreign parents in their statistics of immigration. Instead they are counted as 
British citizens. They define it as “hidden immigration”, and the article highlights some of the 
hidden impacts of migration.  
Children born to foreign parents (other gradations of this phrase are mentioned seven times) 
Immigrants 
Migrants 
Throughout the article it is underlined that future population growth would “be entirely due to 
net migration”. However, reading between the lines, or connecting the different statements, one 
will find that, when net migration is blamed for different societal issues, it indirectly blames non-
ethnic citizens.   
For instance, it is exemplified through Sir Andrew Green, chairman of MigrationWatch UK, and 
his comment: “That individuals born in the UK are British citizens, irrespective of their parents’ 
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origin.” In addition to this, he says the following: “[…] net migration has been the main cause of 
our population growth and that, in the future, our population growth is likely to be almost 
entirely due to migration”. By “due to migration”, it also implies people that are children born to 
foreign parents. In addition to this, MigrationWatch UK’s official comment was that net 
migration is “putting pressure on public services and depressing wages”. Furthermore, the article 
claims that official numbers show that: “birth rates among migrants often increase when they 
arrive in the UK, possibly as a result of better living conditions here”. In other words, the article 
indicates that migrants born to foreign parents can become a social load to society.  
Net migration and the possible negative impacts that it might have and which are highlighted by 
MigrationWatch UK are somehow associated with British citizens with another ethnic 
background throughout the article.  Children born to foreign parents, and other gradations of this 
phrase, are to be considered as British citizens. This phrase (and its gradations) is mentioned 
seven times in the article. Hence, it becomes related to the issues of being a burden to the society 
that is been articulated.   
With these comments in mind, one could argue, that in the great picture the article highlights a 
connection between children born to foreign parents, their future children and their impact on the 
future British society. In other words, the British citizens of another ethnic background than 
British would somehow also cause future pressure on public services and depressing wages in 
the UK. Therefore, the article can be considered hostile towards non-ethnics.   
What regards the conflict frame, one will find that MigrationWatch has a negative attitude 
towards immigration and the future impact that migrants will have on the society. Furthermore, 
MigrationWatch UK is criticizing ONS’s work and their lack of including children born to 
foreign parents in their statistics.  
4.4.6. Sub-conclusion of negative articles 
These articles tend to be very artful with how they convey a negative presentation of the non-
ethnics. They take aid of quoting people who are critical of these communities or imply it in 
between the lines. Thanks to that practice they can avoid accusations from the readers and the 
criticized communities. In contrast to the positive articles, the negative ones pronounce 
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distinctions explicitly and do not follow a more inclusive approach. Instead, they pen the people 
in different groups opposing each other. Linguistically they also tend to follow two different 
lines. On the one hand, they name the persons’ distinct identity and list their individual origins. 
On the other hand, they group people with “similar” origins together to intensify the impact on 
the people’s opinion towards non-ethnics like the term “Eastern European(s)” which has a 
negative connotation and is used to refer to for example Poles who are geographically not part of 
Eastern Europe. Whenever the articles talk or refer to faith they connect it with negative 
connotations. The articles “Our secular age hampers the fight against extreme Islamism” and 
“Closure threat to Muslim schools” are an example for that. Calling them a social load to the 
British welfare system is another common approach to portray non-ethnics. 
Another tendency of these articles is their narrow view point which neglects other perspectives. 
The article “Lord Tebbit’s test for migrants: who did your grandfather fight for in the war?” is 
exemplary for how negative articles do not provide an alternative to a particular idea which in 
this case is Lord Tebbit’s. He makes cheering for the UK or the country of origin a mutually 
exclusive choice which it does not have to be.  
5. Discussion 
Subjectively, the biggest group of immigrants in the UK since the end of the 2nd World War is 
the poor non-white people from the New Commonwealth. Later the asylum seekers from Africa 
and parts of Asia joined and more recently the group of labor migrants from Eastern Europe 
appeared. In reality, the largest “long-standing” group is the Irish who pursue a continuous 
migration since the mid- nineteenth century (Modood and Salt, 2011: 3). But when it comes to 
integration issues of migrants the typical subject would not be an Irish citizen. In our analysis we 
wanted to find out how long-term migrants, people who have been living in and contributing to 
the country for a long period, are portrayed. 1.55 million out of 58.79 million people in the 
United Kingdom are Muslims (Düvell and Vollmer, 2014: 369). However, they receive a lot of 
attention in the national media considering their relatively small percentage. As one of the 
analyzed articles argues that because Muslims are too rigid when it comes to adapting to ways 
other than their own, they are always linked with controversies. Hence, their resistance to 
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adapting and blending into the British society is what makes them stand out. Another reason is 
that already on the first sight their appearance is different from the ethnic British, taking into 
account that they wear scarves. It is not always with negative connotations that this fact is 
mentioned. The Telegraph, in relation to Remembrance Day, presents the idea of a “poppy hijab” 
quoting the designer: “We did it with the hijab because it’s become what we automatically 
associate with Muslims.” (The Telegraph, 30.10.2014) By that, Muslims use their distinct 
physical appearance with little adaptations (here the poppy print) to integrate themselves into the 
society. 
In our particular time frame especially the Isil conflict receives a lot of media coverage. Not only 
because of the incidents actually happening on Syrian or Iraqi territory but also due to domestic 
developments. Many (young) Britons fall under the influence of extremist narratives urging them 
to join the jihad. The British Prime Minister David Cameron says that extremism should be 
confronted on all fronts. The danger of radicalization feels that close and gets that much attention 
because these fundamentalist are actual British citizens.  
This is interesting also in relation to Appadurai, and how media creates an illusion or imagined 
reality about communities and groups. Muslims and Islam are the most common terms that are 
being used in media when categorizing groups and individuals. With this high frequency of 
articles in the UK media about them, one could argue that the context or the news frame that 
Muslims and Islam are being portrayed in is how the reader or society will most likely 
understand this group. 
Another point, which appeared when reading the articles, is the prestige of the British 
citizenship. In several articles it is been referred to the Home Office spokeswoman saying, 
“British citizenship is not a right but a privilege and we expect those wishing to settle here to 
demonstrate they are ready and able to integrate into society”. While going through the articles 
we noticed that this attitude is not a single case but a wider phenomenon not explicitly expressed 
but implicated.  
We saw, through the process of our research, that what Appadurai identifies as the power of 
media constructing the “imagined self” and the “imagined worlds” is a daily process for media 
today. We deconstructed how the media, using different features such as news frames and tones, 
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sets to create a version of the reality that then becomes “the reality”. This goes in line with 
Fairclough’s idea of discursive practices creating and reproducing unequal power relations 
between different social groups such as ethnic minorities and majorities (Jørgensen et al, 2002: 63). 
We already showed in relation with the Muslims, this process of discursive practices where texts 
created, received and interpreted – construct new social realities or make the “imagined worlds” 
real.  
6. Reflections and Delimitations 
During the project, we came across a few points which – if known before – could have changed 
our work a little bit.  
Overall, the framing-system worked out very well. But during the analysis we realized that 
religion as a topic deserved more attention considering the frames as already mentioned in the 
operationalization. Especially the Islam as religion causes many headlines (see analyzed 
articles). Although the morality frame includes religion, we think it should receive more 
attention and could maybe even represent a frame on its own. 
We have decided not to use duplicates in our analysis. This approach is an example of a strict 
coding procedure, where we draw a line between, which frame is the most relevant to the single 
article. Furthermore, this approach simplifies the analysis process  
The article “Our secular age hampers the fight against extreme Islamism” is an example of an 
independent opinion. Due to the subjective character of such articles the tone usually tends to be 
either negative or positive. For this particular one the tone was identified as negative.  Looking 
on it in retrospective, this leads to two different points. In the operationalization it could have 
been taken into account that articles could also be opinion columns. They are supposed to 
express an individual’s opinion. 
The second point is the question of the neutrality of an article: We established the three 
categories of “positive”, “neutral” and “negative” to structure our articles. That was not without 
any reason because not every article supports an either positive or negative discourse. Therefore, 
we still think that an article can be neutral. However, to maintain this neutrality throughout the 
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text is very difficult. Through the process of coding we wondered if the pure presence of a 
certain topic already indicates a specific tone. It might not seem so while simply reading it, but in 
the wider picture: The mere presence of an article with the specific topic can underline a 
particular attitude or agenda of the newspaper etc. 
What concerns the linguistic analysis of the text, it was hard to decide whether a group of words 
forms one term and should be treated as one or could be considered as an additional description 
of the same term. Combinations like “young Muslims” or “conservative Muslims” appeared very 
often referring to the same people. We decided to group them together and see them as one 
entity. Also, it was challenging to follow our definition of the target group or rather identifying it 
since there are many variations of the terms and every journalist uses them differently. “UK 
citizen” can include both ethnic and non-ethnic British people. At the same time, it is impossible 
to know whether “Poles”, “Czechs” etc. are recent immigrants or actual citizens of the UK.  
The fact that we are not familiar with British norms can also be taken as an advantage. Through 
the process we were more perceptive of even the minor implications in the language that we 
otherwise would have overlooked. We also did not know how the different media treated specific 
topics in the past. Hence, we avoided a biased approach. 
7. Perspectivation - Suggestions for further research  
From our research results we have found some interesting issues for further research. It would be 
interesting to investigate our research question, but to base it on an extended time frame and 
therefore bigger set of data. By gathering data for a long period of time, for instance over a 
whole year, a more significant picture of the media discourse on this subject could be created. 
From a larger data set it would be possible to draw new and more valid, as well as more reliable 
conclusions. For instance, one could compare the different UK media and their way of portraying 
non-ethnics. From a larger data set it would, to some extent, be possible to create a full picture 
of, which media are the most positive, the most neutral and the most negative. Another approach 
could be focusing on only two different news media that historically have been considered as 
liberal and conservative, and examine if there was a difference in their portrayal.  
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In our analysis we have been focusing on a lot of different terms used to describe the non-
ethnics. In other words, we have been taking into account many different minority groups in the 
UK. In this context, it could be interesting to focus on separate minority groups and how the 
media’s framing and tone of separate ethnicities would look like. In addition to this, it could be 
interesting comparing different ethnic groups portrayed in the media. Furthermore, it could be 
interesting to take the analysis to an even more global level by comparing two countries’ media 
coverage of non-ethnics. In this case Germany and France would be good examples. In Germany 
they have a big group of citizens and migrants with a Turkish background, while in France, they 
have a big group of citizens and migrants with an Algerian ethnic background. A comparison of 
the media portrayals of these two different groups would then provide a picture of two countries’ 
media landscape and its portrayal of non-ethnics.  
8. Conclusion 
The project builds on the question of how the UK media are portraying their non-ethnic citizens. 
In general we can say that the most common terms to relate to non-ethnics were “Immigrant(s)” 
and “Migrant(s)”. It was striking that people who are obviously citizens – no matter if 
naturalized or 2
nd
, 3
rd, … generation – are still referred to as “Immigrant(s)” or “Migrant(s)”. 
Similarly, the UK media use religious denominations interchangeably with ethnicity (cf. people 
with different Middle Eastern origins being referred to only as Muslims). Overall 18 out of 62 
terms had a religious tonal. Out of the total 255 hits 87 were religious terms, of those were 8 
negative, 38 neutral and 41 positive. We also found out that the most discussed ethnic minority 
were the Muslims even though they are only one among many other ethnic groups in the British 
society. At least for the period 01.11.2014 to 30.11.2014 we can say that the articles do not show 
the variety of ethnic groups and that Muslims get a disproportional high attention. Going through 
the articles, we found out that this might be due to the current situation in Syria and the Iraq, as a 
lot of articles were connected to jihadis and Isil. If we would have considered a different time 
frame we would have gotten different results. 
We observed that even though it is difficult to maintain the neutral tone throughout the article, 
we still coded 35% of the articles as neutral, which would be the second highest percentage after 
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the group of positive articles (44%). The most common frame was with 43% of all articles 
human interest. An important characteristic – not only in the human interest frame – was to 
include or build up on individual stories. They were used to establish an emotional link to the 
readers expecting them to either feel compassion or to become angry on those individuals. By 
doing so it increases the impact on the reader.  
Overall many different terms have been used to portray non-ethnics. The data set shows that non-
ethnics primarily are portrayed in a positive light. From our data we find that UK media tend to 
refer to non-ethnics in relation to their religious beliefs and especially Muslims and Islam are 
terms with many different variations and connected to many different frames, and furthermore 
terms with relation to Muslims and Islam are predominantly positive or neutral.   
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